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Family Support
Group—March 31st



Camp Warren
Jyrch Aug. 5th to
11th



Family Day—
August 26 at Miller
Park, Bloomington



Trivia Bash 3—
September 29 at
Five Points Washington

Family-oriented care for persons with bleeding,
clotting or other blood disorders

Building on a Firm Foundation

"Success usually comes to those who are too busy to be looking for it." --Henry David Thoreau
Needless to say, 2011 was a wonderfully busy year for The BCDI. The growing pains of 2010 continued
as our bleeding and clotting disorders community grew substantially. Accordingly, we expanded our staff and
enhanced our technology to meet the needs of our patients. The words of Thoreau ring true at The BCDI.
We are blessed and grateful for the support of the bleeding and clotting disorders community, area health
care providers, our colleagues and friends. Our success is because of, and for all those with bleeding and
clotting disorders.

BCDI’s New Nurse
Coordinators and
the New EMR
Three dynamic nurses
joined Dr. Tarantino and
Dana Stephens in 2011(Read
the biographies of Sam Getz,
RN, Chanel Kinsman, RN
and Julie Tarantino, RN on
the page 2). To help streamline documentation, prescriptions and laboratory
orders, The BCDI went live
in November 2011 with
GloStream, an electronic
medical record (EMR) and
practice management program.

Advancement
Through Research
Clinical research is
booming again at The BCDI,
thanks to the hard work of
the staff and the addition of
Leslie Morse, MA, CCRC
(Read more about Leslie and
her extensive experience in
clinical research on page 3).
In future issues of The BDCI
Bulletin, Leslie will have a
column on the latest research on bleeding and clotting disorders happening at
The BCDI and around the
world.

The Next Phase in
Pharmacy Services
at The BCDI
In October, we launched
the next phase of The BCDI’s
Pharmacy Program. We now
have an in-house pharmacy,
with Tom Rickey, RPh, as the
Head Pharmacist (Learn more
about Tom and his extensive
experience on page 3) and
Melissa Pardieck, as our Pharmacy Technician. Presently,
our pharmacy will serve patients with state-funded health
care coverage. In the near future we will bring our 340b
pharmacy in-house, as well.

Gene Therapy Promising for the Treatment of Hemophilia B
A recent study conducted by the University
College London Cancer
Institute and St. Jude Children’s Research Hospital in
Memphis has successfully
treated six men affected by
severe hemophilia B with
revolutionary form of gene

therapy. The innovation involved replacing the defective
gene that causes the bleeding
disorder with a correct version delivered by a virus that
specifically targets the liver
cells. The liver cells then produce the missing or deficient
clotting factor, which in this

case was Factor IX.
Four of the six men were
able to stop prophylaxis treatment and remained free of
spontaneous bleeds. The other
two men did increase the time
between infusions from 2 to 3
times a week to once every 10
Cont “Gene” page 3

BCDI Welcomes
New Business
Administrator

Page 2

Spring 2012, Issue 5

Nurses’ Corner— Meet Your Team
Chanel Kinsman,
RN, graduated in 2010
with a Bachelor of Science
Degree in Nursing from
Saint Francis Medical Center College of Nursing.
Chanel began dreaming of
becoming a nurse when at
twelve years of age she
was diagnosed with Type 1
Diabetes. While in nursing
school, Chanel did an externship in the Cardiovascular Intensive Care Unit
where she cared for patients post open-heart surgery. After graduation,
Chanel accepted a position
on the General Pediatric
Care Unit at the Children’s
Hospital of Illinois. While
working in Pediatrics,
Chanel cared for children
with a variety of illnesses
and medical and surgical
needs. Chanel has a strong
passion for those who suffer with lifelong illness and
she is very excited to be a

part of The BCDI team.
Chanel and her husband
Blake live in Morton and
just celebrated their first
anniversary in August of
2011.
Sam Getz, RN,
graduated from Bradley
University in 2009 with a
Bachelor of Science Degree in Nursing. He spent
the first two years of his
nursing career working on
multiple pediatric units at
the Children’s Hospital of
Illinois including Pediatric
Intensive, Pediatric Intermediate, and General Pediatric Care Units. Sam
has worked with a large
variety of patients on
those three floors, but his
primary focus had been
hematology and oncology
patients. Sam and his wife,
Chelsey, were blessed
with their first son in
March of 2011, and he has
enjoyed juggling father-

hood and furthering his
nursing career with joining
our team here at BCDI.
We are so excited to welcome him here.
Sam and Chanel worked
together at the Children’s
Hospital of Illinois General
Pediatric Unit. Sam and
Chanel felt they had always
worked well as a team at
the hospital, and we are
excited to have this team of
nurses join our team here
at BCDI.
Julie Tarantino, RN, is
a graduate from the University of WisconsinMadison with a Bachelor
of Science degree in Nursing. During her career, she
has worked for St. Michael’s Hospital, Stevens
Point, WI, and for 9 years
at the UW Hospital and
Clinics, Madison, WI, and
the University Medical
Center in Tucson, AZ in
Pediatrics. Julie has had a

Chanel, Julie, and Sam
variety of experiences as she
has worked on medical/surgery floors, Pediatric
Renal clinic, Diabetes clinic,
Pediatric hematology/oncology, and Immunology clinic and as well as an
inpatient hospital nurse caring for pediatric patients
with a variety of acute and
chronic illnesses. Julie took
a sabbatical for several years
to raise her children and is
excited to be back working
with patients and their families. We are excited to welcome Julie to the team here
at BCDI.

Why Keep Infusion Logs
Infusion logs may take
a few minutes of your
time to complete, but
they provide important
information in determining the best factor infusion treatment plan for
you. Infusion logs are a
way to chronicle and
track factor infusions, so
that medical care can be
tailored to best meet the
needs of the patient.
When a patient completes a log, the information provides a snapshot
of when and how much
factor concentrate was

infused, the purpose of the
infusion, the site of the infusion, and the outcome. This
information is used to determine the most effective
treatment schedule and to
track bleeding trends.
Types of infusions logs –
There are several ways to
log infusions. The two most
popular are paper logs and
electronic logs. The paper
log sheets can be obtained
from one of our Nurse Coordinators at any time. The
paper log sheet has a place
to stick the labels from the

factor vials (stickers provide
lot number and number of
units in each vial). Another
type of infusion log is the
electronic infusion log. It is
similar to the paper log, but
done on a computer or
electronic device. Many of
the electronic logs allow
the HTC access to the information at any time. If
you are traveling and have
an emergency, the information can be made available
to the medical staff providing the treatment. All the
information asked for on
the logs is important and

has a role in deciding if adjustments should occur either in
the dose or frequency of factor infusions.
Maintaining infusion logs
will only take a few minutes
of your time now, but can
make a long-term difference
in your care. If you have any
questions, please contact
one of the nurse coordinators at (309) 692-5337.
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Tom Rickey and Leslie Morse Join BCDI Staff
Tom Rickey
BCDI is pleased to announce the addition of Tom
Rickey, RPH, to our staff.
Tom will be the lead pharmacist for our new in-house
pharmacy.

Leslie
Morse

BCDI is
pleased to
announce
that Leslie
Morse, MA, CCRC, has
The pharmacy will stock
joined our team as our
clotting factors and supplies
Clinical Research Coordinaneeded by our patients and
tor. Leslie is a native of
orders will be shipped directly Central Illinois, but has
to patient homes. We are
lived in Texas and New
excited that we can offer this Mexico before settling back
expanded service to our pato Peoria area.
tients. If you are interested in
Leslie brings with her 30
seeing if The BCDI in-house
years of experience workpharmacy is an option for
ing in the medical field, havyou, please call our nurse co- ing received her training as
ordinators at 309-692-5337,
a medical assistant while
and they can assist you. Wel- living in Texas. After recome, Tom!
turning to Illinois, she continued to work in medi-

cine. In 1995, Leslie was
offered a position as a research coordinator for a
research company in the
Peoria area. For 2 years,
Leslie trained and worked as
a research coordinator, successfully passing the ACRP
testing to become a certified
clinical research coordinator.
In 1997, Leslie opened her
own business as a contract
research coordinator and
has worked for the last 14
years with several physicians
in the Peoria area coordinating the clinical trials.
Leslie’s experience as a
Clinical Research Coordinator will be a great asset for
Dr. Tarantino and his research in both bleeding and
clotting disorders.

“Gene” Cont page 1

days to 2 weeks. The men’s
livers are producing factor IX
in levels that increased from
<1% to 2%-12% and have
maintained this level for 22
months. Two men did experience an increase in liver enzymes, but were treated successfully with steroids.
Clinical trials into this
promising form of gene therapy continue with the hope
that genetic treatment for
hemophilia B will be available
in the next 5 years.
The study, “AdenovirusAssociated Virus Vector–
Mediated Gene Transfer in
Hemophilia B,” was published
online on December 10,
2011, by The New England
Journal of Medicine.

ATHNadvoy and Mobile App Have Been Released
Infusion logging made easier
ATHN has
released a new
and improved
version of
ATHNadvoy
that is now
ready for you to use!
ATHNadvoy is now
quicker, simpler, and
smarter. This non product
specific application will be
easier and faster for you to
record bleeds, infusions
and pain to help us customize your care. ATHN
has also developed a new
mobile app available for use
on iPhones, iPods, and
iPads.
Upgrading to the new
ATHNadvoy is easy.

Whether you have used
ATHNadvoy before or
would like to start using it
for the first time, simply
follow the instructions below to get started. If using
Internet Explorer for your
browser, use Internet Explorer (IE) 9 or upgrade to
IE9. This is a free upgrade
through the Microsoft website at http://
windows.microsoft.com .
Throughout the process,
the security and confidentiality of your data will be
protected.
To access
the new ATHNadvoy, you
will need to create a new
user account. Simply go to
www.athn.org and click

“Create Account” on the
top right of the page. Onscreen instructions will walk
you through the process.
You will then need to
request access to the new
ATHNadvoy technology. To
do this, log in to your account at www.athn.org and
follow the prompts to request access to the new
ATHNadvoy. You will receive an email once access
has been granted and you
may begin tracking with ease.
Once you have been
granted access to ATHNadvoy, you are eligible to use
the iOS mobile app which
works on iPhones, iPods and
iPads. Go to the Apple

iTunes App Store,
search on the word
“ATHN” and
download the free app. Use
your same user name and password that you use for
www.athn.org to access both the
web version of ATHNadvoy and
the mobile app.
If you have been keeping paper logs during the period of
time that ATHNadvoy was offline for the upgrade to the new
system, please enter that information into the new ATHNadvoy at this time.
Please let us know if you
have any questions, or feel free
to contact ATHNadvoy Support
by phone at 1-866-44ADVOY or
by email at athnadvoy@athn.org.
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Networking News
BCDI Support
Groups
One of the many services offered at BCDI are
support
groups for
patients and
their families
living
with
hemophilia.
The support
groups are held 3-4 times a
year at a variety of locations throughout downstate

Illinois.
The meetings are
informal allowing families to
share their experiences and
frustrations of living with a
chronic disorder.
The BCDI Family Support
Group would like to extend
their support to all patients
and families being seen at
BCDI and by Dr. Tarantino.
The group feels they would
benefit from learning about
other diagnoses and how
other families manage with
living with a chronic disorder.

We hope you can join us at
the next meeting that will be
held in March. Please check
our website for future meeting dates. If you have any
questions regarding the
meetings or would like more
information, please contact
Marsha Hurn, Medical Social
Worker, at (309) 692-5337
or mhurn@ilbcdi.org. We
look forward to seeing you
and your family!

Scholarship Opportunities Available
The
Bleeding
and Clotting Disorders Institute is
very excited to announce
that The Community Foundation of Illinois is offering
five $1000 scholarships for
the 2012 school year to students with congenital bleeding or clotting disorders.
On Friday, September
29, 2011, the Bleeding and
Clotting Disorders Institute

held its 2nd annual BCDI
Trivia Fundraiser. With the
support of the bleeding and
clotting disorder community,
we were able to raise money
to support higher education
scholarships to downstate
Illinois students looking to
further their education. The
BCDI supports this scholarship and is committed to
helping bleeding and clotting
disorder patients achieve
their career goals.
The Community Foundation of Central Illinois (CFCI)

will manage this scholarship
and will oversee the applications and announce the
awardees at the end of May.
The application for this
scholarship is available
online at the CFCI website:
www.communityfoundationc
i.org. The deadline for this
scholarship is April 1, 2012.
If you have any questions,
please contact Marsha Hurn,
MSW at mhurn@ilbcdi.org
or 309-692-5337.
The bleeding disorder
community has many other

Visit BCDI on
Facebook
BCDI has a Facebook page which
we will use to post
upcoming events,
programs and links
to other bleeding and clotting
disorders sites. Just enter
Bleeding an d Clotting Disorders Institute in your search
bar. This is another resource
for our patients, so take a
minute and check us out.

scholarship opportunities
available. These scholarships
are listed on the Bleeding
Disorders Alliance Illinois
website: www.bdai.org or on
the National Hemophilia
Foundation website:
www.hemophilia.org . Most
scholarships have deadlines
between March 1st and May
1st. If you have questions
about scholarship opportunities, Marsha Hurn will be
able to help.

Outreach in the Hispanic Community
BCDI has partnered
with the Peoria Friendship
House in order to promote
awareness of bleeding disorders in the Hispanic
population. On June 22,
2011, BCDI held an educational event at the Friendship House in Peoria with
interpreter assistance from
Dr. Mercedes Gadea-Lopez,

a resident at OSF Medical
Center. Dr. Gadea-Lopez is
very dedicated to helping educate under-represented populations to ensure they are
receiving the best health care
available. It is BCDI’s goal to
continue to educate underserved populations in downstate Illinois. BCDI participated in a Hispanic Health

Fair on August 6, 2011,
also located at the Friendship House in a Peoria.
BCDI is always available to meet the needs of
the under-served populations in “downstate” Illinois.
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BCDI Trivia Bash 2011

The BCDI Trivia Bash
was a huge success thanks
to all the people who atMark your calendars ! tended, the generous businesses who donated, and
 March 10th
dedicated committee
9:00 to 2:30—BDAI
members and volunteers
(Bleeding Disorders
who made sure everything
Alliance Illinois)
Advocacy Retreat —
ran smoothly.
“The Road to
The 20aa event was
Reform”—William Tell
held at Five Points, WashHoliday Inn—
ington, with over 30 brilCountryside, IL


March 22nd
10:00 to 3:00
Advocacy Day at the
Capital, Springfield, IL



March 31st
1:00 to 3:00
Family Support
Group, Peoria Christian
Center, Peoria, IL



April 28th/29th
Statewide Fun and
Education Weekend,
Grand Bear Lodge, Utica,
IL



August 5th to11th
Camp Warren Jyrch,
Camp Benson, Mt.
Carroll, IL—
Applications available
April 2012



August 26th
10:30 to ?
BCDI Family Day,
Miller Park, Bloomington,
IL,
More details to follow.



September 29th
Trivia Bash—3
Five Points Washington,
Washington, IL

liant teams testing their
knowledge of trivial trivia,
ranging from music to movies, animals to pop culture,
and famous faces to sports,
to name a few categories.
Fun was had by all as the
teams were challenged with
8 rounds of questions. The
cheering was contagious as
teams learned their answers
were correct or groans
when the teams realized

they should have chosen
the other answer. We

First Place—G-Force

Trivia con’t page 6

Understand your Health Insurance
Most private health
insurance policies have
networks of hospitals,
doctors, pharmacies, and
other health-care providers. Depending on the
type of policy, care may be
covered only when received from an in-network
provider. Other policies
give you a choice of receiving care within or outside their provider network. The portion of
health care cost covered
by your insurance may
vary depending if the services were provided innetwork or out-ofnetwork. Whatever type
of insurance you have, it is
important to review the
list of participating providers (doctors, hospitals,
laboratories, or pharmacies).
To determine who
your covered providers
are, please read through
your policy/benefit handbook or call your insurance carrier directly for
guidance. The Member

Service Department, through
your insurance plan, will be
able to provide a list of providers, hospitals, laboratories and
pharmacies that are part of
your plan. Some of the blood
tests that we request are specialized and only a limited
number of laboratories in the
country process these tests.
When this happens, we send
those special labs through in-

network providers.
When you come in for
your appointment, please bring
your insurance card. At that
time, you will be asked what
hospital your lab work can be
processed by according to
your insurance plan. If you’re
unsure, Shasawna, our Billing
Specialist, will contact your

insurance carrier to determine coverage for lab work.
If you are seen at one of our
outreach clinics, contact
your insurance carrier to see
which hospital in Peoria can
perform the laboratory testing. Remember, benefits offered by an insurance carrier
can vary from plan to plan.
We would be glad to inform
you if we are a participating
provider with your carrier.
As we mentioned before,
every plan is different, so it
would be in your best interest to contact member services to find out if your plan
covers the visit with Dr. Tarantino or if preapproval is
needed. If you find out preapproval is needed, please
contact us to let us know
and we will handle it from
that point.
For those patients who
are under the State of Illinois
Medicare or Medicaid (IDPA,
All Kids, Public Aid, and
Medical Card) Programs, Dr.
Tarantino is a covered provider for those programs.
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A Busy Agenda for Newly Formed
BCDI Consumer Advisory Board
“People grow through experience if they meet life honestly and courageously. This is how character is built.”
Eleanor Roosevelt
for peer mentoring at Family
Day. Both mentoring programs will be closely folThe Consumer Advisory Board has been hard at lowed by Marsha Hurn, ourwork this summer on several medical social worker, and
projects that we are passion- will be open to all bleeding
and clotting disorder paate about. The need for a
mentoring program targeting tients.
new BCDI families has been
We also talked about a
addressed, and the details
need for the newly diagnosed
are being ironed out. We
to have access to good, scidiscussed the need for a pa- entifically sound information
tient-to-patient “Pen-Pal”
about their diagnosis. In retype Peer Mentoring Prosponse to this need, we degram. We explored the pos- cided to build-up the inforsible snags and pitfalls of
mational flyers in the waiting
such a program and looked
room, and organize them
into several avenues of con- into new displays on the wall.
nection through HFI camp,
In addition, we are happy to
email, and other social mebe gathering a stockpile of
dias. Meredith Sary spoke
books and DVD’s on Bleedabout the New Family Men- ing Disorders. According to
toring Program, as well as a
Angie Riedel, since most of
proposed Pen-Pal program
By: Jenny Rummans—BCDI
Advisory Board President

“Trivia” con’t page 5

Second Place—

are already working on questions for this year’s event.
The evening was complimented with a food and
dessert buffet. Silent auction
items ranged from a Colorado condo for a week to a

variety of gift baskets. The
raffle for an Ipad, X-box, and
Wii system were well received.
The monies that were
raised from the event went
towards scholarships for people with congenital bleeding
and clotting disorders. Since
the Bash was so successful,

Last Place—

those resources are free,
we will be able to give a
copy of the book or DVD
directly to the patient.
Thrombophilia resources,
however, are harder to
come by. A few good titles
are being acquired and
read through. We hope to
purchase a small stack of
Thrombophilia materials to
form a lending library.
Furthermore, we are looking into organizing a list of
good websites for each specific diagnosis so any interested person can look up
information when they
want to.
Also, we agreed that the
newly-diagnosed could
benefit from a folder full of
information on their diagfive $1000 scholarships will
be awarded in 2012
through the Community
Foundation of Central Illinois. Applications are available at
www.communityfoundation
ci.org with a deadline of
April 1, 2012.
So mark your calendar
for this year’s “Trivia
Bash—3”. Remember, it is
never too early to start
recruiting team members
full of useless trivial knowledge. Trivia Bash—3 is sure
to be another brain-teaser.
See you there!

nosis. The BCDI is currently
developing such informational
folders, and we hope to have a
few samples to look at during
our Fall meeting. Lastly, we
briefly touched on the desire
of the board members to
know about all that BCDI has
to offer. We thought it would
be nice to organize all available
programs into a brochure and
also to “advertise” them in the
waiting room and the exam
rooms.
Our next meeting will be at
the end of March. Please feel
free to contact me, Jenny Rummans, through the BCDI at
309-692-5337 or email BCDI
at info@ilbcdi.org if you have
any questions, concerns, or
ideas.

Save the
Date
Trivia Bash 3
Saturday,
Sept. 29,
2012
Five Points
Washington
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What is Vitamin D?
By: Laurel Augsburger, Sara
McCarthy and Holly Rosenberger, Bradley University
Dietetic Interns

What is Vitamin D?
Summertime will soon be
here, meaning long days enjoying barbeques, pools, and
picnics! Activities spent in
the sun are not only fun, but
they also provide our bodies
with Vitamin D. We can get
Vitamin D in two different
ways: the sun and food.
However, because we live in
the Midwest and are not
always able to spend time
outside in the sun and because we often wear sunscreen, we may be at risk for
Vitamin D deficiency. As a
result, it is very important to
make sure you meet the
daily requirements for Vitamin D.

Why do you

How much do I need?

need it?

Adequate intake for Vitamin
D per day:
 Infants-50 years old: 5 mcg
or 200 IU
 51-70 years old: 10 mcg or
400 IU
 Greater than 70 years old:
15 mcg or 600 IU
Where can you find Vitamin D?

Vitamin D has many
functions in the body. A
main function of Vitamin D
is maintaining healthy
bones and teeth. Our
bodies do this by regulating the Calcium and Phosphorus in our body. If we
don’t get enough Vitamin
D, our bones can weaken
and cause irreversible
damage to our bodies.
Vitamin D is also needed
to keep our immune system and our cells healthy.
So, if our bodies don’t get
enough of this nutrient, we
can get sick!

Sources:
 Egg yolks
 Fortified cereals
 Fortified orange juice
 Liver
 Milk
 Salmon
 Sardines
 Some fish oils (cod liver
oils)
 Some margarines and butters have vitamin D, but
you would have to eat so
much that these are not

considered a significant
source of this nutrient
**Soy milk and non-dairy
milks are fortified with the
same amounts of Vitamin D
as cow’s milk. Also, low-fat
and fat-free milks have the
same amount of Vitamin D as
whole milk, even though
whole milk is often labeled as
Vitamin D milk.
Consuming Vitamin D and
Calcium together enhances
the bone-building power of
your bones. Milk is the
“food of choice” for Vitamin
D because it is also rich in
Calcium. If you do not eat
foods that contain Vitamin D,
you should consult with your
physician or dietitian, as a
supplement may be beneficial
for your health.

Patient Grievance Procedure
Although we believe that
a strong partnership between the consumer/patient
and the health-care provider
is the best way to resolve
differences, we recognize the
need for a grievance procedure. We also recognize and
support the consumer’s right
to name an advocate in any
discussion including, but not
limited to, grievances. The
Patient Grievance Procedure
utilized by the Bleeding and
Clotting Disorders Institute
(BCDI) is in accordance with
the Consumer Bill of Rights

and Responsibilities, published by the National Hemophilia Foundation, as
well as the policies of your
preferred hospital.
If a patient or family
member calls with a complaint that involves a staff
health care professional or
a direct health care issue,
the complaint will be
routed directly to the
Medical Director of BCDI
for resolution.
In the absence of the
Medical Director of BCDI,
the complaint involving di-

rect health-care issues will be
routed directly to the Business
Administrator of BCDI for
resolution.
If a patient or family member calls with a complaint regarding issues other than direct health care, the complaint
will be routed directly to the
Business Administrator of
BCDI for resolution.
In the absence of the Business Administrator of BCDI,
the complaint regarding issues
other than direct health care
will be routed to the Medical
Director of BCDI.

Any grievance unresolved
via the above channels will
be referred to the BCDI
Board of Directors.
Any grievance directly
involving your preferred hospital will be initially referred
to the Medical Director of
BCDI. They will be further
referred to the Patient Relations Department at that
hospital and handled in accordance with the hospital's
grievance procedures.

After Hours Information
Should a medical emergency arise
after normal business hours, we are
here to help. Dr. Tarantino, Dana
Stephens, RN, CPNP, and physicians
(Dr. Bill Edwards and Dr. Brian Curtis,
and Dr. Jeremiah Anders ) educated in
the treatment of bleeding disorders,
are on call to assist.
When you call the after hours number, an operator
at the call center will contact the person on call and
connect you with them. When Dr. Tarantino is not the
person on call, he is available to the on-call staff for consultation. This service is available 24/7.

After hours phone number
309-677-6085

BCDI
6811 N. Knoxville Ave.
Suite A
Peoria, IL 61614
Phone: 309-692-5337
Fax: 309-693-3913
E-mail: info@ilbcdi.org

Upcoming BCDI Clinics
March 5

Peoria

March 7

Springfield

March 21

Champaign

March 26

Macomb

April 9

Peoria

April 18

Champaign

April 23

Peoria

May 14

Peoria

May 21
June 4
June 6

Peoria
Moline
Thrombophilia Clinic

Comprehensive Clinic schedule for 2012. If you
would like to attend an outreach clinic located
near your home, please contact our Nurse Coordinators at 309-692-5337.

